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8 Compla ina nt, 1
5

9
vs.

10
ARIZONA PUBLIC SERVICE COMPANY,

PROCEDURAL ORDER
(Sets Procedural Conference)12 Respondent.

B Y THE C O MMIS S IO N:
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On Fe brua ry 2, 2016, Da rcy P fe ife r ("Compla ina nt") file d with the  Arizona  Corpora tion

Commis s ion ("Commis s ion") a  Forma l Compla int ("Compla int") a ga ins t Arizona  P ublic S e rvice

Company ("APS"), requesting tha t APS: (1) conduct an audit of the  Compla inant's  energy usage  from

June  11, 2011 to January 5, 2016, (2) re iiund any overpa id amount discovered as  a  result of the  audit;

and (3) re imburse  Compla inant for damage  done  to Compla inant's  equipment by APS technicians .

On Fe brua ry 29, 2016, AP S  file d a n Ans we r to Forma l Compla int a nd Motion to Dis mis s
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("MTD").

On March 18, 2016, by Procedural Order, a  procedural conference was scheduled to commence

on May 2, 2016, and Compla inant was  directed to file  a  re sponse  to APS 's  MTD by April 15, 2016.

On March 30, 2016, APS filed a  Consent to Email Service .

On April 1, 2016, a  Procedura l Order was issued granting APS's  consent to email se rvice .

On April 21, 2016, by P roce dura l Orde r, the  Compla ina nt wa s  dire cte d to file  a  re sponse  to

AP S 's  MTD by April 29, 2016, after fa iling to me e t the  origina l filing de a dline  of April 15, 2016.

On April 28, 2016, Compla inant filed a  reques t for an extens ion of time  to re spond to APS 's

MTD a nd to move  the  proce dura l confe re nce  to a  la te r da te , s ta ting, a mong othe r things , tha t: (1)
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Compla inant needed additiona l time  to consult with an a ttorney to file  a  response  to the  MTD, and (2)

Compla inant had appointments  re la ted to hea lth issues scheduled for the  same day as  the  procedura l

3 conference.

4 On April 29, 2016, a  P roce dura l Orde r wa s  is s ue d gra nting Compla ina nt's  re que s t for a n

5 e xte ns ion of time  until J une  16, 2016, to  re s pond to  AP S 's  MTD, a nd va ca ting the  proce dura l

6 confe re nce  sche dule d for Ma y 2, 2016.

7 On J une  13, 2016, Compla ina nt file d a  s e cond motion for a n e xte ns ion of time  ("Motion"),

8 re ite ra ting Compla inant has ongoing hea lth issues and tha t Compla inant needed to obta in lega l counse l

9 to file  a  re s pons e  to AP S 's  MTD.

10 On J une  14, 2016, a  P roce dura l Orde r wa s  is s ue d gra nting Compla ina nt's  re que s t for a n

l l extens ion of time  until Augus t 15, 2016, to re spond to APS 's  MTD.

12 On August 15, 2016, Compla inant filed a  re sponse  to APS 's  MTD.

13 On September 2, 2016, a  Procedura l Order was issued scheduling a  procedura l conference  for

14 Octobe r 4, 2016.

15 On Octobe r 3, 2016, S ta ff filed a  Reques t for an Extens ion of Time  on Compla inant's  beha lf

16 sta ting that Complainant was unable  to a ttend the  October 4, 2016 procedural conference and requested
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that it be  rescheduled to a  la ter date .

Because  Complainant has  reques ted an extens ion of time on three  separa te  occas ions  on short

notice , it is  a ppropria te  to  s che dule  a  te le phonic  proce dura l confe re nce  to de te rmine  whe the r

Compla inant des ires  to proceed with her Compla int.

IT IS  THEREFORE ORDERED tha t the  procedura l confe rence  s cheduled  to  be  he ld  on

October 4, 2016 is  hereby vacated.

23 IT IS  FURTHER OR.DERED tha t a te lephonic  procedura l confe rence  in  th is  ma tte r s ha ll

24 be  he ld  on  Oc tobe r 25, 2016, a t 10:00 a .m ., or a s  s oon the rea fte r a s  is  practica l. The  te lephone

25 number to partic ipa te  is  1-800-689-9374, Pas s code  415962#. The parties  may a lso a ttend in person

26 a t the  Commis s ion's  office s , 1200 Wes t Was hington S tree t, Hea ring Room No. 1, Phoenix, Arizona

27 85007.
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IT IS  FURTHER ORDERED tha t S ta ff is  d ire c te d  to  a ppe a r, te le phon ic a lly o r in  pe rs on ,

for the  procedural conference  on October 25, 2016, a t 10:00 a .m.

IT IS  FURTHER ORDERED tha t the  purpos e  of the  te lephonic  procedura l conference  will

4 b e  to  d is c u s s  wh e th e r Co mp la in a n t wis h e s  to  p u rs u e  h e r Co mp la in t a n d , if s o , to  d is c u s s

scheduling. No other matters shall be considered during this procedural conference.

IT IS  FURTHER ORDERED tha t if Compla ina nt no longe r wishe s  to pursue  he r Compla int,
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she may file a Motion to Withdraw Complaint no later than October 18, 2016, as an alternative

to attending the telephonic procedural conference.

s uch fa ilure  may ultima te ly re s ult in

IT IS  FURTHER ORDERED tha t if Compla ina nt fa ils  to comply Mth the  a bove  Orde ring

10 Paragraphs , or with any subsequent Orders  of the  Commission,

11

12 IT IS  FURTHER ORDERED tha t a ll pa rtie s  mus t comply with Arizona  Supre me  Court Rule s

13 pro hoc vice .

14 IT IS  FURTHER ORDERED tha t withdra wa l of re pre se nta tion mus t be  ma de  in complia nce

15 with  A.A.C. Rl4-3-l04(E) a nd Rule  1 .16 of the  Rule s  of P rofe s s iona l Conduct (unde r Arizona

16 Supreme  Court Rule  42). Representa tion be fore  the  Commiss ion includes  the  obliga tion to appea r a t

17 a ll he a rings , proce dura l confe re nce s , a nd Ope n Me e tings  for which the  ma tte r is  s che dule d for

18 discuss ion, unless  counse l has  previously been granted penniss ion to withdraw by the  Adminis tra tive

19 La w J udge  or Commis s ion.

20 IT IS  FURTHER ORDERED tha t each party or prospective  pa rty sha llre fe r to  the  Procedura l

21 Order Regarding Cons ent to  Email Se rvice issued in this  matte r on Ma rc h  18, 2016, for a dditiona l

22 informa tion re ga rding the  proce ss  to conse nt to se rvice  by e ma il. Informa tion re ga rding Conse nt to

23 Ema il S e rvice  is  a lso a va ila ble  on the  Commiss ion's  we bs ite  (www.a zcc.gov) by clicking on "Ema il

24 S e rvice  Cons e nt."
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administrative closure of this docket.
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DATED this L\+V\ day of October, 2016.

1 IT IS  FURTHER ORDERED tha t the  Adminis tra tive  La w J udge  ma y re s cind, a lte r, a me nd, or

2 wa ive  a ny portion  of th is  P roce dura l Orde r e ithe r by s ubs e que nt P roce dura l Orde r or by ru ling  a t

3 he a ring.
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SAS A PATERNOSTER
ADMINISTRATIVE LAW JUDGE
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On this Ll.lwL da y of Octobe r, 2016, the  fore going docume nt wa s  file d with Docke t Control a s  a
Procedura l Order - Se ts  Procedura l Schedule /Conference , and copies  of the  foregoing were  mailed on

2 beha lf of the  Hearing Divis ion to the  following who have  not consented to email se rvice . On this  da te
or a s  soon a s  poss ible  the rea fte r, the  Commiss ion's  eDocke t program will automa tica lly ema il a  link

3 to the  foregoing to the  following who have  consented to email se rvice .

1

4 Da rcy P fe ife r
3033 Wes t Gran Paradise  Drive
P hoe nix, AZ 850865

6 Thoma s  L. Mum a w
Me lis sa  M. Krue ge r

7 P inna cle  We s t Ca pita l Corpora tion
400 North 5th Street, MS 8695
Phoenix, AZ 85004
Attorneys  for Arizona  Public Se rvice  Company
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Th o m a s  \ / [u m  m  r t  p m n a c lw e s t  c o m

Consent to Service by Email
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J anice  Alward, Chie f Couns e l
Le ga l Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 Wes t Washington Stree t
P hoe nix, AZ 85007
Attorne ys  for the  Utilitie s  Divis ion
J Alward@azcc.gov
TBrode rick@azcc.gov

16
Consented to Service by Email
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COAS H & COAS H, INC.
Court Re portin , Vide o & Vide oconfe re ncing
1802 North 7th tre a t
P hoe nix, AZ 85006
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20 By:
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Re be cca  Ta ll ra n
Assis tant to Sasha Paternoster
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